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Parking Application — Context Scenario

FEE INFORMATION
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PARKING MAP PARKING OFFICE
LOCATION
a user enters user selects a campus...
the parking app TRAFALGAR \
PARKING MAP PARKING OFFICE
LOCATION
MISSISSAUGA ~

'l |

PARKING MAP

~

PARKING OFFICE

SCENARIO:

Jude is a continuing education student coming to Sheridan
College’s Trafalgar Road Campus twice a week for night
classes. He drives to the campus from his office and needs
information about parking passes that the college offers.

LOCATION
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Parking

Select a Campus

Davis
Trafalgar

Mississauga

Jude enters the application and
selects the Trafalgar campus,
because that is where he wants
to park

FEE INFORMATION
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Parking Office

Parking Map

Jude is given a map of the campus
with parking locations highlighted.
He still needs more information,

so he clicks on the Rates button...
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Parking Trafalgar
Parking Rates and Passes
Pass Type 1

Pass Type 2

Pass Type 3
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Parking Map Parking Office

Jude is given a list of different
costs and passes. He selects one
to learn more about it...

-all AT&T = 12:34 PM (3

Parking Trafalgar
Pass Type 1

Pass Type 1
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Parking Map Parking Office

Jude reads the information and
decides that this is the right pass
for his needs, so he selects the
“Parking Office” button to find
out where on campus he can pay
for his pass...
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Parking Trafalgar

Parking Office Location

Parking Map Parking Office

Jude now knows what pass he
wants and where to obtain it



Group Projects Application — Context Scenario

r SEARCH
/‘* BROWSE PROJECTS —‘

user selects... user selects... user enters...

NEW PROJECT PUBLIC OR PRIVATE PROJECT? PROJECT INFORMATION

BROWSE

a user enters
the group projects
app

: project title

1 project description

1

1

1

1 . 1

| main contact 1

new project is added to... )
1

1

1

,o TS TTTTTTTTmmmmE T mmm e m T -: start date/end date *required to create new project
’, | resources/people needed not required, but available to be entered
1
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1 project1 1 1 project 2 . ! project 3 !
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HELP v

PROJECT INFORMATION

edit project title

edit project description

edit main contact

edit start date/end date

edit resources/people needed

add/edit group members

*

available for private projects only
group messages

SCENARIO: grou e
Jasper is a student who wants to startaband, = TTTTTT--oo---moc
in addition to putting up posters on Sheridan’s

campuses, he'll post an add in the new Group

Projects section of Sheridan’s

_all ATE&T = 12:34 PM all AT&RT = 12:34 PM (— ll AT&RT = 12:34 PM [~

Back Create New Project Back Browse Group Projects

( ) Project 1 >

Group Projects

Browse Projets

. Project 2 >
New Project
My Projects Project 3 >
Help Project 4 >
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Project 8 >

Description Location ~ Main Contact ~ Reminders Talk

He selects “New Project” He edits the information for the project, Other users may now view the
such as the location of group meetings project he created
and who the main contact is



Public Transportation Application — Context Scenario

user inputss...

LOCATION & DESTINATION

TRIP PLANNER

/"

user gets...

| select campus

1 0r

I use gps to determine location
1

user selects...

a user enters
the public transit
app

|- ===
all schedules that go to that campus :

POSSIBLE ROUTES

: routes can be viewed by:

| travel time (shortest to longest)

I next avilable (schedule)

: cost (least to most expensive)

1 amount of transfers (least to most)
: walking distance (least to most)

CAMPUS user gets...
I— —— —
\-) inputs.., - -
SCHEDULES user inputs SERVICE user gets
CAMPUS & SERVICE user gets.-
SCENARIO- il AT&T = 12:34 PM —

Jessica is aundergraduate student coming to Sheridan
College's Trafalgar Road Campus daily for classes. She
needs to know when the GO bus route she normally takes

services the campus. Trip Planner

Schedules

Public Transit

all schedules under that service provider that stop at that campus
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Transit

Schedules

Select Campus and Service

Davis
Trafalgar

Mississauga

Tranist Service

GO Transit

Transit Service

Transit Service

Jessica enters the application and
selects the Schedules list item,
because she already knows what
route to take

She selects the campus and
transportation service she wants...
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Campus & Service SchedU|eS
For GO and Trafalgar
Route 20

Route 46

Jessica is given a list of schedules
for the campus and service she
selected
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Parking Rates Schedules

Route 46

Route 46

Jessica reads her schedule finds
out when the next bus comes



Library Application — Context Scenario

INFORMATION general information

! lists library hours and shows a |
! map of the location of the library i
, within the school 1

________________ -
user enters... user gets... R R
CATALOGUE SEARCH search pararmeters sortable list of items
I title | : intem entries :— -- -»: item information :
" subject [ : -
' Juthor | catalggue info
oo a ! location on shelves
LOCATION OF ROOMS
a user enters user selects...
the library app BOOK A STUDY ROOM INFORMATION AND AVAILABLILITY

BOOKING FORM

P - - s s s - - 1 ;
BOOK WATCH —il add reminder for book on hold  1eeenminniennns <
________________ J
REMINDERS
1
BOOK RETURN —1 add reminder to return checked out book 1
| o e e e o e e e e e e = = = - -
FAQ
ASK A LIBRARIAN
SEND MESSAGE
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Jane is a student; she wants to know what materials are Library sk Catalogue Search search  Search Results
available about Picasso in Sheridan’s Libraries. ’ )
Sheridan’s Libraries Result 1 >
Library Information Result 2 >

Result 3 >

Result 4 >
e|wle]r]T]v]u]i]o}

Als|o]Fle|H] K|
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.2123 @m. return

Information  Catalogue ~ Study Rooms ~ Reminders ~ Ask Librarian

Information ~ Catalogue  Study Rooms ~ Reminders ~ Ask Librarian

Information  Catalogue ~ Study Rooms ~ Reminders ~ Ask Librarian

The application opens to the Jane selects Catalogue search list Jane is given a list of catalogue
information page item and enters her search parameters items



Scenario

Athlete Bio/Stats

Athletics

As a Sheridan College student, Mary became interested in

Sheridan’s Volleyball Team after seeing one of their prelimi-
nary games. Since she is new to the fanbase, she wants to
find out more about the athletes and their statistics.

News

Schedule

About Bruins

%

A\

<&

search for

Roster

uonebireu nuaw

Scores
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Sheridan Bruins

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh
euismod tinddunt ut lacreet dolore
magna aliquam erat volutpat. Ut wisi
enim ad minim veniam, quis nostrud
exerd tation ullamcorper suscipit lobortis
nisl ut aliquip ex ea commodo consequat.

Soccer

/N

N

Volleyball

menu navigation

Basketball

News

Schedule

/N

News

Schedule
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Bruins

News

Volleyball

women [

Lorem ipsum dolor sit
amet, consectetuer adipiscing
elit, sed diam nonummy nibh
euismod tinddunt ut

euismod tincdunt ut

Lorem ipsum dolor sit
amet, consectetuer adipiscing
elit, sed diam nonummy nibh
euismod tincidunt ut =

LI

Vollayball

Roster

Athlete Bio/Stats
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Bruins

Roster

Roster

women [

Lorem ipsum dolor sit
amet, consectetuer adipiscing
elit, sed diam nonummy nibh
euismod tincidunt ut

Lorem ipsum dolor sit
aF Shidier

amel, consec
elit, sed diarr
euismod tincidunt ut

Lorem ipsum dolor sit
amet, consectetuer adipiscing
elit, sed diam nonummy nibh
euismod tincidunt ut
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Vollayball

Scores
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Roster Susan Parker

Roster

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh euis-
mod tinddunt ut dolore magna aliguam erat
volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerd tation ullamcorper susdpit lo-
bortis nisl ut aliquip ex ea commodo consequ

Vollayball

&

menu navigation

Roster

search for

Scores

Athlete Bio/Stats




Scenario
Ask Sheridan

As a Sheridan College student, John has a question
about how he can join extra curricular activities at
Sheridan College. He also has other questions regard-
ing joining clubs, but doesn’t know where to go to

get answers. Search bar

VA
<
S1nsal siay|iy

N\
N4
A\

FAQ links to & Contact Info

Search results

il ROGERS 3G 4:20 PM I il ROGERS 3G 4:20 PM (= il ROGERS 3G 4:20 PM (= il ROGERS 3G 4:20 PM
FAQ Answer

Ask Sheridan Best Response FAQ
s
Lorem ipsum dolor sit amet. 1.Lorem ipsum dolor sit amet.
s . Lorem ipsum dolor sit amet.
= consectetuer adipiscing elit, s am 2.Lorem ipsum dolor sit amet.
s nonummy nibh euismod ti 1t ut consectetuer adipiscing elit, sed diary

ol 3.Lorem ipsum dolor sit amet. 2 i it e e it ut

pat. Ut wasi enir ven , quis 4.Lorem ipsum dolor sit amet. erat volut-
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5.Lorem ipsum dolor sit amet. nostrud exerd tation suscipit
b wodo
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Scenario

Application Status

As a high school student, applying to Sheri-
dan College, Bob is anxious to find out if his

application has been accepted or not. fil
user enters app liter
y
N A4
New Applicant Already Applied
Office of the Registrar Home < Log In
DN y
S Y 7
& Check Application Status
How to Apply Next Steps Fees A < </\ N
< Accept/Reject Offer Pay Fees
Requirements Contacts
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Application Status Access Sheridan

Yet to Apply

Already Applied
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. | OTR Next Steps
Application Status Office of the Registrar

Congratulations!
’_.‘,& You've been accepted.

Lorem ipsum dolor sit amet.

Office of the Registrar

Lorem ipsum dolor sit amet. = .
consectetuer adipiscing elit, sed Lorem ipsum dolor sit amet.

diam nonummy r el tinc CONSE r adipiscing elit, sed

cactatiar adisierine alit i
3 4 consectetuer adipiscing eiit, sea
nibh euisr ( ! g €1,

diam nonummy nibh euismod tine

pat. Ut
2rei tation ullamcorper suscipi ad minim veniam, quis nostrud
lobortis nisl ut aliquip ex e exerc tation ullamcorper suscipi . :
XE tion ullamco
obortis nisl ut aliquip ex ea «

What do you do next? Click here.



Sheridan TV Context Scenario

user enters app

Z
A
featured videos listed search
N/ ¥/
select from list
search bar
Y (title, date, student)
video
W create filter for
search results
2
Scenario select from list
Last week Jeremy heard that \4
his friend’s work was on sheridan TV »
the week before and he would like to video
see it because he missed it! Luckily Jeremy
can type in his friend’s name and find it
like that.
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Back Sheridan TV

Sheridan TV

Exit Sheridan TV Sheridan TV

About Sheridan TV Video Name

. . Video Name
Lorem ipsum dolor sit amet, consectetur

adipiscing elit. Ut et ligula vel ante
molestie dignissim. Cum sociis natoque
penatibus et magnis dis parturient.

Video Name

Video Name
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Video Name, Student Name, Date
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Featured Most Viewed Search
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Featured Most Viewed Search
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Featured Most Viewed Search




Fees Context Scenario

user enters app

enter as
y4 N\
N\ Vd
current students future students
Vv
log in program tuition fees
(access sheridan)
\Z
choose from
choose from list
Z N\
I A I d I T
pay fees fee deadlines financial statement details
Vv % \Z
are you sure? dates listed summary
Vv Vv
confirmation add to calendar
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About Fees Access Sheridan Fee Deadlines Month
Sce nario Lorem ipsum dolor sit amet, consectetur username |:| Pay fees >

adipiscing elit. Ut et ligula vel ante

molestie dignissim. Cum sociis natoque password I:I

penatibus et magnis dis parturient. Fee Deadlines >

Suzy wants to know

when her first payment

of her tuition is due. She is
new at sheridan and isn't
familiar with the timing of
paying off her tuition.

Log in

Financial Statement >

Prev Next

Tap to view details and for add
to calendar option

Current Students Future Students Current Students Future Students Current Students Future Students

Current Students Future Students




Contacts Context Scenario

user enters app

enter as
N\ N\
7/ 7/
future students current student/faculty
N
search by 7
4 general search specific search
Z AN I AN
I ) [ 7 I g |
. . . Z
search bar faculty of... student services organizations < N2
I p | :
create filters for < login
Y (access sheridan)
search results
search by
> select from list
Z N\
| < ? |
students faculty
contact info
(email, #) \Y 4
enter name/program enter name/dept/course titles
Scenario | N < |
Jerry is interested in sending J createfilters for
his daughter to sheridan college
next year and would like to contact search results
the faculty of Animation, Arts and Design
to ask about tuition costs for the Animation N
program his daughter in.
select from list
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Contacts Back  Future Students search  Faculty / School Back  Faculty / School Y
Contacts App Animation, Arts and Design Animation, Arts and Design
. . contact info

Lorem ipsum dolor sit amet, consectetur Browse by: Applied Computing and Eng.. Contact: ;

adipiscing elit. Ut et ligula vel ante (depends if S or F)

molestie dignissim. Cum sociis natoque Business I 1 dolor si

penatibus et magnis dis parturient. el o se e 4 a((JIISI:cIrII;uerIIt. Bto ::*ts IIgaurI;e\I'echZ:Ctemr

Community and Liberal Stud.. molestie dignissim. Cum sociis natoque
Student Services > penatibus et magnis dis parturient.

Workforce Development

Organizations >

VLN A

4
Students / Faculty Future Students
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4 4
Students / Faculty Future Students Students / Faculty

VLN A

4
Students / Faculty Future Students

Future Students




Continuing Education Context Scenario

user enters app
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Scenario Contiuing Education ConEd
y4 AN . . .
< 7 Yvonne is looking to continue About ConEd
her education at sheridan college rowse by:
. this upcomina fall. She is insterested Sheridan Continuing Education offers .
SearCh gen |nfo abOUt dates . P . 9 hundreds of classroom or online courses
con ed in learning how to use pdf software that are designed to build on your Program >
. . current skills, to help you advance in
SearCh b Y to Improve her resume for pOSSIble your workplace or embark on a new
y job opportunities in the future. career, or simply allow you to try Course ?
*info sessions Y h i k C Ed something new.
% liment deadlines vonne nas taken Lon courses Term N
, « N enro before so she already has an account
| N [ 7 4 | 4 and knows what she is looking for.
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| N 7 | Business General Adobe InDesign Creative Ser...
| Adobe lllustrator Creative Se... Outline  Timetable
li . | Business Management Adobe Photoshop Creative S...
course outline buy now timetable . ) ) Adobe InDesign Creative Ser...
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_ _ Adobe Photoshop Creative S...
] 7 _ Bussiness Office Administr... Crafts and Design
. . — = . ) AutoCAD for Designers
View Cart - ~ sign in/create Communication and Langua... Flim and Television
S ~ account Crafts and Design
N - 7 ; 3 ; 3 - ;
I -_— ~ Search Dates Search Dates Search Search
—
N —
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purchase
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Access Sheridan Purchase Summary Confirmation

Course Name
Time/Location
XXX XX

Date

Course Name

username |:| Time/Location

? '
Log in Purchase Buy Course? Send to Email
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